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Going Shopping
A. Dialogue
Clerk:   Can I help you?
Customer:  I’m just looking right now, thank you.
Clerk:  Everything in this department is on sale today.  If I can be of any help, 

just let me know.
Customer:  Thanks. I will.
(ten minutes later)
Customer:  Can I try this sweater on please?
Clerk:  Certainly. The dressing rooms are over there.
(a few minutes later)
Clerk:  How was it?
Customer:  It’s a little bit too big. Do you have a smaller size? 
Clerk:  Did you check the rack?
Customer:  Yes, but there weren’t any.
Clerk:   I’ll have a look in the back. I’ll be back in a minute.
(a minute later) Yes. We have one.
Customer:  Great. I’ll take it.
Clerk:   How would you like to pay for that?
Customer:  Do you take debit cards?
Clerk: Yes, of course. But if you would like to open an account with us today, 

you’ll receive 10% off your first purchase.
Customer: Okay. That sounds good. 
Clerk: Just fill out this form and I’ll give you a temporary card today. Your actual 

card will be mailed in about two weeks. 
 With the sale and the extra 10% discount, your purchase comes to $49.99, 

including tax.
Customer: What a bargain! Thank you.
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B. Practice

Work with your partner. Role-play the dialogue, substituting the different
expressions below. Then reverse roles.

Can I help you?  I’m just looking right now.
May I help you?  I’m just browsing.

Everything in this department is on sale today.
All the sweaters are on sale today.
Everything in the store is 25% off today.

If I can be of any help, just let me know.
If you need anything, just let me know.

Can I try this sweater on please? Can I try these pants on please?
May I try this dress on please?  May I try these shoes on please?
                        blouse          these boots
     suit                    these pajamas
                       jacket          these shorts
    shirt

The dressing rooms are over there.         How was it?  How were they?
The fitting rooms are right here.  How did it fit? How did they fit?
The change rooms are at the back.          How did you like it?  
               How did you like them?

It’s a little too big.   Do you have a smaller size?
          too loose
          too long
It’s a little too small.   Do you have a bigger size? 
                 too tight
                 too short
I don’t like the color.   Do you have any other colors?
I don’t like the style.   Do you have any other styles?                                             
      Does it come in other colors?
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Did you check the rack?
Did you look on the shelf?
 
I’ll have a look in the back. I’ll be back in a minute.  
I’ll check the storage room. I’ll be right back.   

How would you like to pay for that?  Do you take debit cards?
How do you want to pay for that?              Do you accept Visa?
         MasterCard?
         American Express?
         personal checks?
Yes, of course.   That sounds good.
Yes, certainly.   That sounds great.
    
Just fill out this form.      What a bargain!
Just complete this application.                        What a good deal!     
        What a savings!

C. Expand your Vocabulary – Odd One Out        

Underline the word in each group that does not belong and explain why.    

1. shoes, sweater, slippers, sandals
2. big, small, long, shorts
3. blouse, skirt, shirt, sweater    
4. belt, purse, coat, earrings
5. bathrobe, pajamas, vest, nightgown
6. cardigan, blouse, turtleneck,  pullover
7. belt, bra, slip, panties
8. socks, scarf, stockings, pantyhose 
9. tailor, clerk, dressmaker, seamstress     
10.  vest, suit, boots, sports jacket
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D. Now It’s Your turn

Complete the dialogue below with appropriate expressions.
Clerk:   _________________________________________?
Customer:  I’m ________________________right now, thank you.
Clerk:  _________________________________________today.  

__________________________________________, just 
let me know.

Customer:  Thanks. I will.
(ten minutes later)
Customer:  ____________________________________________?
Clerk:  Certainly. The __________________________________

are over there.
(a few minutes later)
Clerk:  _____________________________________________?
Customer:  _____________________________________________.
   _____________________________________________?

Clerk:  _____________________________________________?
Customer:  Yes, but there weren’t any.
Clerk:   ______________________________________________
   ______________________________________________
 (a minute later) Yes. We have one.
Customer:  Great. I’ll take it.
Clerk:   _____________________________________________?
Customer:  Do you take___________________________________?
Clerk: Yes,___________________. But if you would like to open an account with us 

today, you’ll receive 10% off your first purchase.
Customer: Okay._______________________________________. 
Clerk: Just _________________________this form and I’ll give you a temporary card 

today. Your actual card will be mailed in about two weeks. 
 With the sale and the extra 10% discount, your purchase comes to $49.99, 

including tax.
Customer: What a ____________________________! Thank you.
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